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For Immediate Release

RESTON, Va./EWORLDWIRE/May 31, 2005 --- COOP Systems today announced that myCOOP(TM), its
ground-breaking continuity planning software, was recently installed successfully at Fiserv Technology
Services, a business unit of the largest provider of information technology services to the U.S. financial
services industry.



"Fiserv Technology Services is our most prestigious financial services customer to date. After its
extensive investigation of alternative solutions, we are gratified that such a large and sophisticated company
selected myCOOP," said Chris Alvord, CEO of COOP Systems. "This implementation supports that
our vision of easy-to-use, low cost, Web-enabled continuity planning software works for any size and
complexity of organization."



"We are very pleased with our decision," said Mary Lou Michael of Fiserv Technology Services. 
"As expected, myCOOP(TM) has very powerful tools to deploy rapidly, to quickly use work already done
and to be easily used by our continuity planners and contributors.  We look forward to expanding the use of
myCOOP(TM) throughout the Fiserv enterprise."



ABOUT COOP SYSTEMS - - Web-Based Continuity Planning(TM)



COOP Systems (www.coop-systems.com), headquartered in Herndon, Va., is an exciting new provider of
continuity planning software. With a special focus on large clients with distributed planning needs, increasing
numbers of innovative private and public sector clients are deciding for myCOOP(TM). 



ABOUT FISERV



Fiserv, Inc. (Nasdaq:FISV) provides information management systems and services to the financial and health
benefits industries, including transaction processing, outsourcing, business process outsourcing and software
and systems solutions. The company serves more than 16,000 clients worldwide, including banks, credit
unions, financial planners/investment advisers, insurance companies and agents, self-insured employers, and
lenders and savings institutions. Headquartered in Brookfield, Wis., Fiserv reported $3.4 billion in processing
and services revenues for 2004.



Fiserv was ranked the largest provider of information technology services to the U.S. financial services industry
in the 2004 FinTech 100 survey by the American Banker newspaper and the Financial Insights research firm.
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Fiserv can be found on the Internet at www.fiserv.com. 
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